VehicleSounds

The following is to help you describe conditions

on your vehicle to our service advisors.

Booming - rhythmic sound like a drum or
distant thunder.

Buzzing - low pitched vibration, similar to that
of a bee.

Chattering - a clicking metallic noise that
repeats rapidly.

Chirping - high pitched noise similar to a bird.
Clicking - tapping sound similar to that of a ball
point pen.

Clunking - a banging type sound, like
something being dropped.

Grinding - a loud abrasive, metallic noise, often
high pitched.

Growling - low noise like that of an animal.
Hissing - continuous air like sound.

Humming - continuous noise which may be
somewhat melodious.

Knocking - banging noise with two objects
hitting one another.

Rattling - shaking sound, as if something is
loose.

Rumbling - a low, gurgling noise.

Squeaking - high pitched metallic sound, often
continuous.

Squealing - high pitched sound such as that
made by a mouse or a rusty hinge.

Tapping - a light hammering noise that can be
rhythmic or intermittent.

Thumping - a loud, banging sound.

Whining - high pitched buzzing sound.
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“Your Car Needs Us”.... and WE NEED YOU
To Our Valued Clientele:

Automotive Masters LLC welcomes your business
and is dedicated to serving our customers. \We are
an independently owned and operated automaotive
service and repair center. It is our desire to build a
solid reputation in the community for fair business
practices, professional ethics, and experience.

Through our years of business and automative
experience, education, and training, Automotive Mas-
ters LLC can handle all your complicated diagnostic
and repair questions. Our master technicians are
ASE Certified and proudly display their credentials as
a testimony to their years of experience and many
rigorous hours and continued testing to remain a
truly professional technician.

It is our desire to serve our customers in a profes-
sional and courteous manner while showing empathy
and understanding for your car needs. \We know that
our best method of advertising is “word of mouth”.

It is our desire that by offering quality workmanship,
reasonable prices, and excellent personalized service,
our customers will keep coming back to patronize
our business. We can only be as successful, as our
customers are satisfied!

Sincerely,

Automotive Masters LLC

Automotive Masters LLC

2090 Lincoln Highway East
East Towne Centre
Lancaster, PA 17602

T:717.399.7255
F.717.399.7257
E: service@automotivemasters.com
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Services & Pricing

ASE Master Certified
ASE Advanced Level Specialists

717.399.7255
www.automotivemasters.com



Recommended
Maintenance Services

Every 5,000 Miles
Change Qil and Filter
Perform Multi-Point Inspection
Rotate Tires

Every 15,000 /45,000 /75,000 /
100,000 Miles
Includes 5,000 Mile Service
Inspect Brake System
Inspect Engine Cooling System, Hoses, and
Clamps
Lubricate Hinges, Latches, Door Locks, and
Weather Strips
Inspect Drive Belts
Replace Pollen Filter (If Equipped)

Every 30,000 /60,000 /90,000 /

120,000 Miles

Includes 15,000 Mile Service

Change Engine Coolant

Replace Fuel Filter

Visually Inspect Battery and Clean Terminals

Perform Automatic Transmission / Transaxle

Service

Inspect Clutch Operations (If Equipped)

Replace PCV Valve (60,000 Miles)

Inspect Evaporative Fuel System Hoses and

Tubes.

We Accept Cash and These Debit & Credit Cards.

T
VISA

DISCOVER

NETWORK

Automotive Masters Price List

Starting At:

State Inspection & Emissions 39.95

Lube / Oil/ Filter**
Conventional Qil 29.95
Synthetic Blend 36.95
High Mileage / Full Synthetic 36.95 / 56.95

Wheel Balance and Tire Rotation

Tire Replacement* 15.00
Includes Mounting & Computer Balancing Plus Tire

Seasonal Maintenance Specials
Check onr website or stop in for details

Cooling System Service*
Includes np to 1 gallon of coolant

Air Conditioning System Check
Freon and Repairs Exctra

Battery Replacement Cost of Battery
(No Labor On

Most Vehicles)

19.95

Charging System Check

Brake Pads and Resurface Rotors 174.95
Most Vebicles

** Up to 5 quarts of oil.
* Recycle, Disposal, or Tax may be additional charges.

(Prices are subject to change.)

Starting At:

29.95
Per Pair

Wiper Blade Replacement
Most Vebicles

2 Wheel Alignment

Cars
Trucks / SUVs

4 Wheel Alignment
All Vehicles
Transmission Flush

Fluid | Flush
Specialty Fluids Extra

Fuel Injection Cleaning

Diagnostic Evaluation
(Hourly Rate)

All other Major Repairs and Services need to be
Evaluated and Quoted for Pricing.

Maintenance * Diagnostics * Major Repairs

Hours of Operation
Maonday - Friday: 8 AM - 5:00 PM
Saturday: 8 AM - 12 Noon (By Appointment Only)

For your convenience, we have an After Hours
Night Drop. Please pick up a Night Drop Form
at our location or on the Downloads Page of
our website.



